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YUYEBHBIA IIJIAH

JOINIOJIHUTEJIBHASA TPO®PECCUOHAJIBHAS ITPOTPAMMA
ITPOI'PAMMA INTOBBIINEHU A KBAJIMOUKALIUA
«YIIPABJIEHUE KAYECTBOM»

40.062 «CnenMa ucT 1o Ka4ecTBy»

HaumenoBanne mopayiiei

Tpynoe
MKOCTb,
yac.

B ToMm yuncjie

dopma
KOHTPOJIS

JCKIINU

IMPAKTHYCCKHUC
3aHATHUA

BBenenue B MEHEKMEHT
Ka4ecTBa: OCHOBHbIE
N0JIOKeHHUS U (PuJI0coCKuUit
MOAXO0

OcHoBBI 00ecnieuyeHus
KayecTBa: KOHTPOJIb

B 00ecreYyeHHH KayecTBa
NPOAYKUHH U CHCTEM
KadecTBa

2.1

Kontpoib B ob6ecnieuennu
KadyeCcTBa MPOAYKIUU

2.2

KonTtpomas B obecrieueHun
CUCTEM KayecTBa

MexayHapoanbie
cranaaprel MCO cepun 9000

3auet B popme
BOTIPOCOB

BceoOuiee ynpasiienue
Ka4eCTBOM

CucreMbl MEHEIKMEHTA
kadectBa (CMK)

5.1

Ncropus CMK

5.2

Moxemu CMK

5.3

Bnyrpennue nokymentsl CMK

NN &

54

Pexomenmanuu mo
YIYYIIEHUSM

N NN R

CucreMsbl DKOJOTHYECKOr0
MEHEeIKMEHTA

3ader B hopme
BOIIPOCOB

6.1

Cpena u IuaepcTBo

6.2

CpenctBa o0ecreueHus

6.3

Nudopmanus

6.4

J1esATeIbHOCTh U OIICHKA
pEe3yJIbTATOB

N NN OB

ITpousBoacTBEeHHAsI
0€301aCHOCTD

7.1

[limranupoBanue




7.2 | BHenpenue 2 2
7.3 | IIpoBepka 2 2
7.4 | Ananu3 2 2
8 | CpencrBa n MeTOaBI 10 6 4
yIpaBJeHUsl KAYeCTBOM
8.1 | Llenu u 3agauun 2 2
8.2 | BxoaHO# KOHTPOJb U
KOHTPOJIb MPOIIECCOB, 2 2
IpoBepKa pe3yIbTaToB
8.3 | Pa3zpaboTka CTpyKTyphI 4 5 5
MIPOIIECCOB
8.4 | TQM 2 2
9 | YupasJieHue pucKkamu 4 2 3auer B opme
BOIIPOCOB
10 | YopasieHue 3 HAHUAMU 4 2 2
11 | Ayaur cucreMm KadecTBa 6 2 4
11.1 | Merons! u cpenctBa 2 2
11.2 | [Iponeaypsl U 3anucu 2 2
11.3 | Ilocneayrommii AeUCTBUSA 2 2
12 | Cepruduxanus u
nojjaepkaHue ceprupuxkara 6 2 4
CHCTEMbI Ka4eCcTBa
12.1 | [TogroroBka 2 2
12.2 | IIpouenypsl 2 2
12.3 | 3anucu 2 2
Hrorosas arrecranus ) ) Hrorosas
(3ayeT B hopMe TeCTUPOBAHUS) arrecTalmi
Hroro: 72 38 34




KAJIEHJIAPHBINA YYEBHbBIN 'PADUK*

Y4eOHbIi 1eHb

Jucuunimnaa (MOAyJib) IPOrpaMMBI Henensa 1 Henemns 2 Henens 3
1[273[4]5[6]7]8]910[11][12[13[14]15[16]17]18]19]20[21

Mopyns 1

Monayinb 2

Monyns 3

Monyns 4

Moayib 5

Monyns 6

Monyns 7

Monayns 8

Moayns 9

Moayns 10

Monayns 11

Monyinb 12

Hrorosag arrecranus

dlabaal| bbbl bhbhan

*Kanennapublil yaeOHbIH rpaduk mpyu HEOOXOUMOCTH MOXKET OBITh YTOYHEH B PACIUCAHUH 3aHSITHA.
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